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CLAIM AMENDMENTS: 

This listiu]^ of claims will replace all prior versions;, and listmgs, of claims in the 
application: 

1 . (Currently Amended) A network baaed voioo ae ^ vat e d auto attendant system 
comptising: 

a voice activated auto-attendant service provider network including an enterprise voice 
directory, a database of voice directory grammars, and a media gateway having a 
telephony interfece and a data iixterjfac e. each entry in the enterprise voice 
directory containing at least one lank to another entry in the enlertMise voice 
directory: and 

Q data Qonnootor to roc e iv e data from a remote enteri)risc - Hifeigafltion gjiTotom via a public 
j aetwoifc and to conv e rt the data from on - cntotpriflo data format to a common data 
format suitable to conutruct a voioo dirootory; ondl 

a data processor coupled to the enterprise voice directoiy and coupled to ^ a data 

connector, the data processor to construct grommnrg from tho dam in the common 
data format: the enterprise voice directory bv executin g iiigMirif m nsJo: 

Therein tho ontotpriflo voioo diroototy s aftd - fl^ e Hjatabas e of voice directory grammars 
npply - thc - oonfltruotod grommot g? 

rec_eiye_data_fro a remote enterprise information system via a data connecton 
convert the received data from an enterprise data, foxmat to eXtended Markup 

luggage (XMLVbased JSles; 
encrypt the XMl^bas_e_d_fiIesjisijig an encryption kev issued bv the voice 

activated auto-attendant service provider network to_form_encrvpted 

XML-based files: 

store the encrypted XML-basedJile$ m a manner that is accessible to the voice 
activated auto-attendant service provider network: and 

^ate_tbe_enteiprise voice directory, based on the encrypted XML-based files, the 
enterprise voice directory configured for nm-time access by the voice 
activated auto-attendant service provider network. 
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2. (Original) The system of claim 1, wherein the data interface of the media gateway is a 
voice over intenjet protocol (VoIP) interfece. 

3. (Qrigizial) The system of claim 1, wherein a firewall is disposed between the data 
connector and the remote enterprise information system. 

4. (Original) The system of claim 1, wher^ the voice activated auto-attendant service 
provider network fiirther comprises a voice search engine and a session manager, the voice 
search engine being responsive to the director/ of voice grammars and the session maxxager 
being responsive to the enterprise voice directory. 

5. (Currently Amended) The system of claim 4, wherdn the voice activated auto- 
attendant service provider network further comprises a voice browser that is responsive to the 
session manager and responsive to the voice search engin e Jfae voice browser enable of 
browsing th e enterprise vo ice directory usmg the at least one link to another ent ry in the 
enterprise voice directory , 

6. (Original) The system of claim 5, wherein the voice browser is a voice XML browser. 

7. (Original) The system of claim 4^ ^i^dierein the voice seaxch engine is responsive to 
dynamically generated voice grammars provided by a dialog engine coupled to tihie enterprise 
voice directory. 

8. (Original) The system of claim 1, wherein the voice activated auto-attendant service 
provider network further comprises an outgoing call agent in communication with the media 
gateway. 

9. (Original) The system of claim 1, wherein the media gateway is coupled to a public 
switched telephone network (PSTN)- 

10. (Canceled) 
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1 1 . (Qrighal) The system of claim 1 , wherein a second data connector is coupled to the 
xemotc enterprise iiifonnation system and wherein the second data connector is remotely located 
with respect to tiie data connector. 

12. (Original) The ^tem of claim 1 1, wherein the second data connector is coupled to 
the enterprise informatton system via a virtual private networik connection. 

13. (Original) The system of claim 12, further comprising a secured website, the secured 
website coupled to the data connector via a firewall, the secured website also coupled to the 
world wide web. 

14-30. (Canceled) 

31. (Previously Presented) The system of claim 1, wherein a second data connector is 
cotipled to the ronote enterprise information system and vriierein the second data connector is 
selected based on the type of data in an enteiprise infonnation data source that is included in the 
remote enterprise information system, wherein the second data connector is used to convert data 
to a format compatible with the voice activated auto attendant service provider networks 

32. (Previously Presented) Hie system of claim 1, wherein the data connector receives 
data in XML fonnat to be subsequently parsed to construct the enteiprise voice directory. 

33. (Previo\isly Presented) The system of claim I, ^^dierein the enterprise voice directory 
ixicludes a record with a type field, a directoiy ED field, a name field, atid a location field. 

34. (Previously Presented) Hie system of claim 7, wherein one of the dynamically 
gen^ated voice gyammars contains a name of a person in a group to which the person belongs. 

35. (Previously Presented) A system comprising: 

a gateway responsive to a public telephone network; 
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a data connector responsive to a public network to receive data from remote ^texprise 
information systems and to convert the data from an entetprise data fomiat to a 
common data fonnat; 

a data processor to dynamically construct grammars from the data of the common data 
format; and 

an enteiprise voice service platfomi to store the dynamically constructed grammars from 
a first remote enterprise infomiadon system in a first directory and from a second 
remote enterprise system in a second directory, lie ^otocprise voice service 
platform to provide a first voice service to a first set of incoming calls based on 
the first directory and a second voice s^vioe to a second set of incoming calls 
based on the second directory. 

36. (Previously Presented) TTie system ofclaim 35, wherein the data connector is 
adapted to receive updated data from the remote enterprise information systems and to 
dynamically update the dynamically constructed grammars based on the received updated data. 

37. (Currently Amended) A system comprising: 

a data connector responsive to one or more remote enteiprise iofoimation systems to 
receive data via a public network and to process the received data, the data 
connector to convert the received data from an enterprise data foxmat to a 
common data format; 

a data processor to construct grammars from the received data in the common data format 
to produce an enterprise voice directoiy related to each of the one or more remote 
enteiprise information systems, each entry in the enteiprise voice directory 
cnn^pir^p ^ least one link to another entry in the enterprise voice directory: and 

a voice activated auto-attendant to host the enteiprise voice directory of each of the one 
or more remote enteiprise information systems, the voice activated auto-attendant 
to receive an incoming telephone call directed to a called number and to process 
the telephone call using the enterprise voice directoiy associated with the called 
number. 
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